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Providing Security Officers &
Services to Hotels & Premier
Properties
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About Us

Lion Services Inc. is dedicated to the development
and implementation of specialized security guard
programs for its Clients. Its commitment to
professional quality security guard services is
unmatched. With its exceptional security officer
personnel and highly acclaimed Quality Assurance
Program, Lion Services Inc. sets the industry standard
for excellence

Over 50 Years in the Industry

Our management team has over 50 years of
experience in the security officer and CCTV industry.
20 of those years in management and/or executive
positions. Our goal is to partner with our Clients and
provide excellent security guard service in Dade and
Broward. To have Clients know with absolute
certainty, their property is secured and protected.




INDUSTRIES WE
SERVICE

Hotels

Condominiums

High Rises
* Management companies
e Office Buildings

 Financial Institutions

* Corporate Complexes

 Retail Stores



Our Mission

Maintain Superior Service

To maintain superior service through the adaptation
of intelligent technology; to always be accessible and
constantly improve our partner relationship with our
Clients and employees. To provide the best security
guard service you, the Client, have ever received.

Our Goal

Partnership of Excellence

To partner with you (our Clients) and provide
excellent security guard service. To have our Clients
know with 110% certainty, their property is secured
and protected. To become the only security guard
company our Clients will ever need.
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"4 CONTINUOUS
& TEMPORARY
SERVICES

We offer a full range of services to
best fit your needs




Complete Surveillance
Quality Monitoring

Your site will incorporate smart technology to increase
performance, security, professionalism and provide
accountability, as well as diminish incidents.

CONTINUOUS SERVICES AVAILABLE

e Security Officers
e Front Desk

e [ 0ss Prevention

e CCTV Monitoring
e Concierge

e Golf Cart Patrol

e Logistic Control

e Gate House Entry
e Gate House

e CCTV Monitoring




Quality Assurance

SECURITY OFFICER COMPANY EXCELLENCE

Technical advances, specifically in the field of video
cameras and security guard patrol tours, allows Lion
Services to access, monitor and supervise security officers
at the Client’s location. In addition, daily logs, incident
reports, maintenance requests etc. are generated using
computer software applications and forwarded to the
Client for their immediate review

TEMPORARY SERVICES AVAILABLE

e Emergency Situations
e Special Events

e Corporate Events

e Convention Centers

e Celebrity Events

e Award Shows

e Political Events

e Holiday Coverages




CONCIERG & FRONT
DESK

PROFESSIONAL SERVICES

We offer a full range of concierge services.
Professional front desk operations to help sustain your

company’s quality reputation.




Why Lion Services Inc?

We usually let our performance and outstanding customer service do the talking but here are a

few reasons why we are South Florida’s #1 Security Service ‘

We are here for you

» All employees will be inspected daily

e Daily and/or weekly reviews forwarded to the Client

 Daily or weekly phone call from post captain/manager as requested

* Monthly feedback report from the Client (quality service survey)
 Monthly and/or weekly meeting with the property manager and/or
Board members by the post captain/manager

e All employees will be trained and constantly retrained and tested on
procedures and policies at your site

e All employees will be updates on any new laws pertaining to your site
e All employees are drilled for emergency situations
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ThankYou

Vincent Batista, VP of Operations
954.740.7600

vbatista@lionfla.com

www.lionfla.com
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