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About Us TownSq is a modern API platform with 
integrated tools and processes for HOA 
management. Our robust portfolio of 
digital solutions simplifies association 
communications through web and 
mobile applications and premium 
professional services.
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4.8
App Store Rating

400+
Global Team Members

1K
Integration Points

30K
Communities



What our clients say…

Answering 15-20 Requests typically takes around 50 
minutes to complete. Using AI Suggested Reply, it only 
took 6 minutes. It saved me 45 minutes”

-Deidre McCarthy
Director of Operations

Homeside Properties, An Associa® Company
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A powerful software solution built for community operations, optimizing 
management and communications for a stronger, more connected 
community.
• Group and 1:1 communication

• Requests, tasks, and assignments 

• Online payments

• Amenity reservations

• Surveys and digital voting

• Architectural requests

• TownSq AI Suggested Reply

• Community websites

• Pet registry

• Document storage 

• Concierge package
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Manage multiple communities with ease using our integrated online software, refining 
communications, requests, violations, accounting, and financials for total visibility and 
effortless control.

Workspace

• Multi-community communication

• Reports and insights

• Work orders, requests, messages, 
      and assignments
• Violations

• TownSq AI Suggested Reply

• Architectural reviews

• Payment reminders

Accounting

• Accounts receivable and payable

• Billing and property settlement

• Delinquency processing

• Banking and statement preparation
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Add-On Services

Maximize performance, productivity, and profitability with our dynamic professional services.

Accounting

• Accounts receivable and payable

• Community and resident accounting

• Banking

• Reporting

• Community master data management

INK Print & Mail

• Billing

• Delinquency management

• General mail services
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Our industry-disrupting software solution blends end-to-end management with 
expert insight and breakthrough technology to simplify the HOA resale disclosure 
process from listing to closing.

Features

• Document management

• Inspections

• Product management

• Closings

Resale Order Document Processing

• Order fulfillment

• Document review

• Order shipments

• Shopper support

• Collections
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